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Project Specifications

• Mixed methodologies were utilised in the research: Online Survey & Telephone Interviews. 
• Online Survey conducted by Edge Insight. The questionnaire link was sent out via targeted email & 

promoted via social media.  
• Telephone interviews were conducted by BCC Telemarketing mirroring the Online Survey content & 

format in June 2024 amongst the audience of Housing Management & Maintenance to gauge progress 
in the sector, current thinking and approach and any obstacles delaying fire safety improvements 

• 101 respondents participated in the survey.  
• Respondents completing the Survey were offered entry into a Quarterly Prize Draw to win a £250 

Amazon voucher, while others were offered a £5 Amazon voucher. Individuals who selected to be 
part of the Housing Management & Maintenance Dedicated Research list were offered a £10 Amazon 
voucher.



PROFILE OF RESPONDENTS 



Organisation Type

“How would you describe the type of organisation you work for?”

Housing AssociaTon

Charity

Private Landlord

Student AccommodaTon

Social Housing

Local Authority

Housebuilder

Renovator

Other  

Prefer not to say 1%

3%

3%

4%

4%

7%

10%

14%

25%

30%

Other mentions include: 

Lettings Agency, Almshouse



Job Role

“Which of the following best describes your job role?”

Director

Housing Manager

Property Manager

Site Manager

Private Landlord

Housing Officer

Surveyor

Maintenance Worker

Planner

Partner

Development Project Manager

Contracts Manager 1%

1%

3%

3%

4%

9%

9%

10%

10%

15%

21%

25%



Rental Properties in Management

“How many rental properties do you or your company/association have in management?”

Less than 10

10 to 50

51 to 250

251 to 1,500

1,501 to 3,000

3,001 to 10,000

10,001 or more

Prefer not to say 3%

3%

7%

4%

11%

18%

40%

15%

Average: 

1,044



MAIN FINDINGS



No
26%

Yes
74%

Require a Responsible Person 

“Do you work on any housing that falls under the Fire Safety Regulations 2022 updates this year that require a Responsible Person?”



Frequency of Fire Assessments on Properties

Every month

Every 3 months

Every 6 months

Every year

Every two years or more

Never 3%

8%

59%

19%

4%

9%

Average: 

2 years

10% to 30%

40% to 60%

70% to 90%

100%

Never 3%

25%

54%

15%

4%

Average: 

80%

How often do you or your association/organisation conduct fire 
risk assessments on each property under your company’s remit

“How often on average would you say these assessments pass?”



Broken fire doors

Ageing products

Older properTes

Flammable products

Smoking

Holes in walls

Poor regulaTon

IneffecTve/insufficient safety escape routes

Lacking fire safety informaTon

IneffecTve/insufficient smoke venTlaTon

IneffecTve/insufficient sprinkler systems

Other 26%

5%

8%

8%

10%

13%

14%

17%

19%

27%

32%

39%

“What are the main causes of failures?”

Main Causes of Assessment Failures

Other mentions include: 

Wear & Tear, Human Errors



Length of Time to Address Assessment Failures

“How long does it take on average for these issues to be addressed?”

A day

A week

A month

3 months or longer

Never 1%

21%

30%

34%

14%

Average: 

42 days



Faulty appliances

Electrical faults

Cooking

Candles

Tenant failures

Smoking

Flammable products

Broken fire doors

Older properTes

Ageing products

Lacking fire safety informaTon

Holes in walls

Poor regulaTon

IneffecTve/insufficient escape routes

IneffecTve/insufficient smoke venTlaTon

EV Charging points

IneffecTve/insufficient sprinkler systems 9%

16%

16%

14%

14%

9%

10%

12%

7%

16%

12%

8%

7%

5%

7%

7%

5%

47%

38%

37%

38%

38%

44%

42%

38%

43%

32%

32%

35%

36%

38%

34%

34%

36%

43%

46%

47%

47%

47%

47%

48%

50%

50%

53%

57%

57%

57%

57%

59%

59%

59%

Large risk Small risk Unsure/Don't know

Fire Risks in Housing

“How much of a fire risk do the following cause in housing as a whole?”



Landlord malpracTce

Malicious tenants

Uninformed tenants

Costs

Lack of Council Funding

Poorly maintained stock

A lack of sprinklers

Lack of Government Support

Flammable products

Barriers to reporTng issues

Poor legislaTon

Cheap products

Untrustworthy manufacturers

Poor trades workers 14%

15%

15%

10%

10%

8%

17%

11%

14%

12%

8%

6%

11%

8%

58%

54%

53%

56%

56%

57%

47%

51%

45%

47%

45%

47%

38%

40%

28%

31%

32%

35%

35%

35%

36%

38%

41%

41%

47%

47%

51%

51%

Major Reason Minor Reason Unsure/Don't know

Reasons Fire Risks Remaining Present

“What do you think are the main reasons these risks remain present?”



Landlords

Building owners

Tenants

Local Council

Builders

Other 11%

3%

7%

11%

13%

57%

“Who do you think the main onus should be on rental accommodation fire safety?”

Responsibility for Rental Accommodation Fire Safety

Other mentions include: 

Everyone, The Housing Committee



No
21%

Yes
79%

‘Better’ fire safety products

In your experience, do ‘better’ fire safety 
products significantly reduce fire risk What defines a ‘better’ fire safety product to you

Reliability

Trusted brand

Durability

Ease of use

Detailed informaTon

RecommendaTons

Manufacturer-led installers

Remote access

InstallaTon guides

High cost

Low cost

Other 9%

7%

13%

21%

24%

25%

28%

29%

33%

35%

41%

48%

Other mentions include: 

Certification, Accessibility



Trust in Product Manufacturers

“In the last year, how has your trust in product manufacturers been affected?”

Very posiTvely

PosiTvely

Unchanged

NegaTvely

Very negaTvely 3%

21%

51%

24%

1%



“It has been reported that many housing professionals at some point in their career have been put in a position where it would be uncomfortable to report fire safety issues 
or malpractice to a superior or relevant authority, or that their voices would not be heard in the matter. Which of the following options best suits your experience of this?”

I have never been in such a posiTon

I am currently in such a posiTon

I have previously been in such a posiTon

I know someone who has been in such a posiTon 4%

7%

7%

82%

Experience of Reporting Fire Safety Issues or Malpractice



Understanding of Fire Safety Regulations

“How well would you say your understand fire safety regulations?”

Completely understand every regulaTon

Mainly understand

ParTally understand

Slightly understand

Not at all 0%

12%

20%

50%

18%



The housing you work on

The robustness of legislaTon

Social Housing

The Private Rented sector

1%

8%

6%

4%

23%

14%

10%

4%

33%

21%

23%

20%

33%

52%

51%

58%

2%

8%

10%

18%

Vastly improved Improved Slightly improved Slightly worsened Worsened Vastly worsened

Improvement in Fire Safety in Last 5 Years

“In the last 5 years, how would you rate the improvement of fire safety in the following areas?”



10% to 50%

60% to 70%

80% to 90%

100%

None 18%

40%

7%

7%

28%

Category LD2 Fire Detection & Unsafe cladding

Average: 

60%

10% to 30%

40% to 60%

70% to 100%

None 73%

3%

16%

8%

Average: 

11%

What percentage of your properties have a Category LD2 fire 
detection system installed?

What percentage of the housing you’ve worked on in the last 6  
months would you estimate has unsafe cladding?



Implementation of inspection & 
maintenance programs



“Following the third phase of the fire safety order in October 2023 and the Social Housing Act earlier this year, have the following inspection and 
maintenance programs been implemented?”

Issues idenTfied during inspecTon 
program been communicated to residents

InspecTon programs have been started 
against maintenance and communicated plans

Issues idenTfied during the 
inspecTon program been acToned

Communicated the maintenance 
program with residents

Scheduled inspecTon for communal fire doors (every 3 months) 
and flat entrance/residenTal fire doors (annually)

10%

10%

7%

4%

8%

14%

19%

4%

15%

17%

25%

18%

32%

22%

11%

51%

53%

57%

58%

64%

Yes Currently in progress No Unsure/ Don't know

Implementation of inspection & maintenance programs



For any queries about the content of this report please contact:

Edge Insight
E-mail: research@edgeinsight.net
Tel: +44 (0) 20 3332 0020 
Web: www.edgeinsight.net

netMAGmedia 
E-mail: info@netmagmedia.co.uk 
Tel: +44 (0) 1435 863 500 
Web: www.netmagmedia.co.uk

mailto:research@edgeinsight.net
http://www.edgeinsight.net/
mailto:info@netmagmedia.co.uk
https://www.netmagmedia.co.uk/

